SHAINA ELIZABETH GONZALES

FULL-STACK SOFTWARE ENGINEER
Enterprise Systems / Cloud Infrastructure / Al-Enabled Applications

Michigan | (260) 413-9966 | shaina.gonzales@outlook.com
linkedin.com/in/shainag3 | github.com/Gonzasha345-art | shainagonzalesdesigns.com

PROFESSIONAL SUMMARY

Full-stack software engineer with 7+ years of combined software, web, and product engineering experience, including 3.5
years at General Motors and 2+ years of professional Java experience. Owns enterprise software from requirements and

technical design through frontend/backend implementation, APl and data integration, testing, deployment, and production
support. Builds network infrastructure tools, workflow automation, multi-source data systems, and Al-enabled applications,
combining engineering depth with product and UX fluency.

TECHNICAL SKILLS

» Languages & Frontend: Java, Python, TypeScript, JavaScript, SQL, HTML/CSS, React, Angular, Next.js, reusable
components, responsive Ul, data visualization, accessibility

+ Backend & Data: Node.js, Java services, REST APIs, API integration, relational databases, Azure SQL, complex
queries, data pipelines, multi-source ingestion, workflow automation

* Cloud & Delivery: AWS, AWS Lambda, Azure, Azure App Service, Docker, Kubernetes, Terraform, Azure DevOps, CI/
CD, Git/GitHub, testing, debugging, production support

» Al & Collaboration: Al/LLM integration, Claude Code, GitHub Copilot, Figma, requirements analysis, product/UX
collaboration, Agile/Scrum
PROFESSIONAL EXPERIENCE

GENERAL MOTORS | Software Engineer
Jan 2023 - May 2026 | Michigan

» Owned end-to-end delivery of enterprise applications, from requirements and technical design through React/Angular
frontends, Java/Python logic, REST APIs, SQL data layers, testing, deployment, and production support.

* Integrated internal and third-party services, multiple databases, and collaboration tools; implemented data contracts,
validation, and error handling across interdependent services and workflows.

» Used AWS/Azure, Docker, Kubernetes, GitHub, Azure DevOps, and CI/CD across development, integration, testing, and
deployment in secure enterprise environments.

» Diagnosed application, integration, data, environment, and release issues across network/security systems in firewall-
restricted enterprise environments.

SELECTED GM ENGINEERING SYSTEMS

TAD | Firewall Request Platform

* Integrated APIs, Slack, Confluence, and an Al assistant into a centralized firewall request platform to help automate a
fragmented enterprise process.

» Supported the team in driving toward a two-day turnaround target for a process historically taking up to two months.

ISE | Global Infrastructure

« Built interactive React interfaces and Python/JavaScript-backed workflows to centralize global server, IP, and location
data.

* Implemented visual maps, dense operational tables, node creation modules, and cluster management tools through API
and data integration.

ASA | Network Environment Management
» Developed Angular/JavaScript and SQL-backed workflows spanning nodes, groups, objects, IPs, and devices.

* Integrated data from multiple databases and comparisons against authoritative records to support global network editing,
viewing, and operational visibility.
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SHAINA ELIZABETH GONZALES | FULL-STACK SOFTWARE ENGINEER
GENERAL MOTORS | Selected Engineering Systems, continued

Gamified Learning Platform

» Served as frontend lead and sole designer for an employee learning platform; built production Angular/React interfaces
and supporting application data and backend workflows.

+ Contributed to a 68% increase in course engagement and active platform usage.
+ Platform outcomes also included an 85% spike in live-video viewership with 50%+ audience retention.

Broadcasting Services

* Led a calendar and event redesign encompassing role-based administrative approvals, scheduling states, and executive
communications.

* Built event and administrative experiences supporting 1,000+ attendees, translating complex approval and scheduling
workflows into functioning interfaces.

Enterprise Al Assistant

» Contributed to an internal conversational assistant combining enterprise information retrieval, guided workflows, and
application automation.

» Supported Al-enabled application experiences associated with a 78% surge in high-volume Al chat prompts in the first
week.

ENGINEERING DELIVERY & OWNERSHIP

* Translated business and technical requirements into reusable components, guided forms, dashboards, and role-specific
tools; collaborated on technical decisions, code reviews, testing, and releases.

* Used Claude Code and GitHub Copilot for codebase exploration, implementation, debugging, refactoring, prototyping,
and documentation; independently validated generated output.

EARLIER SOFTWARE & WEB DEVELOPMENT

Selected engagements | 2017 - 2023

Client work during college and before General Motors; some engagements overlapped.
TriNetica

Built application interfaces and functionality with Java, Angular, TypeScript, and Python. Collaborated on requirements,
implementation, and testing; applied design systems and UX methods to working interfaces.

Lincoln Financial Group

Contributed to full-stack engineering across relational databases, AP| endpoint integrations, data pipelines, service
relationships, and technical workflows.

Pin Seekers Golf Club

Designed and built a database-backed membership and commerce platform for a nonprofit minority golf organization,
including registration, membership payments, course/event enroliment, schedules, rosters, and administrative tracking.

All American Petting Zoo

Designed, developed, launched, and maintained a responsive customer-facing website; resolved technical issues and
adapted content and features to business requirements.

EDUCATION
PURDUE UNIVERSITY | Bachelor's Degree, Graphic Design & Computer Science | 2022
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